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BUSINESS COMMUNICATION
BC-106
Time : Three Hours] [Maximum Marks : 80

Note : Q. No. 1 is compulsory. Attempt any four questions
from the remaining eight questions.
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Compulsory Question ( IFaTE WvT)

1. Write short notes on the following :
(a) Formal Communication
(b) Group Discussion
(c) Effective Listening
(d) Body Language
(e) Video Conferencing.
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Distinguish between non-verbal and verbal communication.
Give advantages and disadvantages of non-verbal

communication.
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What is meant by Audience Analysis ? Describe various

steps of audience analysis.
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What is Grapevine ? What are its types and what is its
importance in the organisation ?
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What do you understand by Communication barriers ?
Explain different types of barriers.
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What are the prerequisites of mock interview ? How will

you conduct a mock interview ?
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7. What is Resume ? Explain the guidelines for writing a
resume. Prepare a specimen of Resume.
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8. What is Business Letter ? How a business letter can be
made effective ?
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9. What is meant by e-Mail ? Explain, how does it work ?
What are its uses ?
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