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MDE/D-21 4395
ORGANIZATION BEHAVIOUR
MC-101
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. All questions carry equal
marks.
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1. Define Organization Behaviour. Explain the model of OB
and outline the disciplines contributing to the study of
OB.
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2. Examine the contribution of scientific management and
human relations school in understanding individual

behaviour in the organizations.
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3. What is Perception ? Explain its process and its

implication on organization's effectiveness and efficiency.
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4. What do you understand by Groups ? Explain the group
formation process in detail and the limitation in group
formation.
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5. Critically evaluate the various theories of personality,
which one do you think is the most applicable one. Give

your reasons.
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6. Differentiate between Classical and Operant conditioning
of learning. Explain the learning situations in which each
one would be most appropriate to follow.
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7. Do you think group cohesiveness is directly related to
organizational effectiveness and efficiency ? Explain.
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8. Discuss the significance of transactional analysis and life
positions in understanding behaviour and improving

performance in the organizations.
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