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BBA-302: Principles of Retailing
Time: 3 Hours| [Max. Marks: 80

Note: Attempt FIVE questions in all. Question no. 1 is compulsory. All questions carry
cqual maiks.

Compulsory Question -1

Write short notes (Ff&ca Fﬂﬂ}ﬂ' o)
() Retail Chain
g
(ii) Merchandise Planning
STIR ANSTAT
(iii) Key parameters of Retailing
e s & 9HE A
(Iv)  Radio Frequency Identification (RFID)
3T R ugare
(v) Geographical Positioning System (GPS)
sitenfore feufa womelr

(vi)  E-retailing
s-Refaer (16)

(2) What do you understand by the term ‘Retailing’? Discuss its features and explain the

importance of retailing with special reference to the Indian economy.

R o6 § AT FAT FHFST 87 sThr FAvars’ fir faggar Afee Tur aRdg
srdegaEa & faQy Fest # Hea fashl & Hged T saredr Hifsre (16)




(3) What do you mean by non-store retailing? Discuss its main types along with their
advantages and disadvantages.

R-$73R e T & 319 4T FASA 872 SHS HET TohRI h HIY-HTY 37k ey 3R grfeva
&r fgg=ar fifw) (16)

(4) Define consumer behaviour. Explain various factors determining the consumer behaviour.

3YSIFAT TdER I IRT FIFAT| 3UsNFAT cudgR T AUTRT e arer [t Feepr
&1 erEdT HIfAv| (16)

(5) What do you mean by Store Location in retailing? Explain the main factors that must be

considered while selecting a retail store location.

RefereT & TR SrehereT & HTT 7 TASI &7 GexT FER T T I8 I G 5 &
FRT R TR 7T ST fge, 39T carear #¥ (16)

(6)What do you understand by a retail organisation? Discuss the main HR functions performed in

the retail organisations.

e TS W 37T F4T FHSA &2 YT WIS 3 U et arel T Aleld FHTET i
T HfF) (16)

(7)What do you understand by Merchandise Budget? Discuss its characteristics and the process

of preparing a merchandise budget in brief.

STATRE FoTC & HTT FIT THSTA 7 ST fFATar3it 317 camariies sore 3R seer $ir uftvar
#r garq & ==t ffav) (16)

(8) How informaltion technology is used in tetailing operations? Also discuss the aieas where the

retailing complexity can be reduced through use of information technology.

Qe fashr it # Faar e s 3udter @ frar Srar 87 39 & o) o Tt HY et
AT Sl AT & 3T & FreH & YU fashr i sAfeerar #r 3 fvar s aswar (1)



