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BBM/D-21 24008
UNDERSTANDING HUMAN BEHAVIOUR
Paper-BBA-201

Time Allowed : 172 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All
questions carry equal marks.

Fd U T F S fNu w9 e 1 et 21 asft e @
I FAM 2|

Compulsory Question ( e w97)
1. Describe briefly the following: 16
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(a) Psycholinguistic (b) Spontaneous recovery
AATS=AeR / e ey RS )

(c) Punishment as reinforcement  (d) Self actualization
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(e) Selective attention (f) Observational learning.
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2. Describe and evaluate cognitive approach to the study of behaviour. 16
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3. What do you know about psychoanalytical theory of personality? Explain
structure of personality according to this theory. 4,12
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4. Describe the nature of emotion, throw light on physiological responses in
the state of emotion. 3,13
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5. Critically evaluate X and Y factor theory of motivation. 16
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6. How would you explain perception? Give an account on laws of
perceptual organization. 3,13
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7. Differentiate between classical and operant conditioning. 16
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8. Describe the characteristics of short term memory and long term
memory. 16
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