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ORGANISATIONAL BEHAVIOUR
Paper-BC-204

Time : Three Hours] [Maximum Marks : 80

Note :

Attempt five questions in all. Question No. 1 is compulsory
comprising short answer questions of 4 marks each.
Attempt four more questions from remaining eight
questions carrying 15 marks each.
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1. Compulsory Question ( 3 ard wy)

Write short answer :

(a)
(b)
(©)

State any four differences between HR and OB.
What is ‘Halo Effect’” ?

What are the Phychological Symptoms of stress ?

(d) What are Crossed Transaction ? Give example.
(e) What is Organisational Health ? (5%x4=20)
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Define Organisational behaviour. Explain its characteristics.
15
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Explain the factors influencing the development of
personality. 15
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What is Perception ? Explain the Importance of perception
in management. (5,10)
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What is stress ? Tell the features of stress. What is the

relationship between level of performance and stress ?
(2,8,5)
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What is Learning ? Explain various theories of Learning.
Explain in detail. (5,10)
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7. What do you understand by Group Cohesiveness ? What
are its consequences ? (5,10)
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8. What do you mean by Life Positions ? Explain the various
Life Positions. (5,10)
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9. Define organisational culture. Explain the roles of culture in
an organisation. (5,10)
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