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Paper–BBA-113

Note : fiveAttempt questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

1. Write short notes on the following :

(i) What do you understand by the term Kinetic exemplify.

(ii) Essentials of good communication.

(iii) Channels of communication.

(iv) Advantages and limitations of oral communication.

(v) Self presentation.

(vi) Importance of feedback in communication.

2. What is Communication Model and what are the essentials of a

communication model?

3. Draft a model letter to your boss tendering your resignation with the

mention of the reasons for resignation.

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gS A lHkh iz'uksa ds vad

leku gSa A

fuEufyf[kr ij laf{kIr fVIi.kh fyf[k,%

dkbusflDl 'kCn ls vki D;k le>rs gSa bldk mnkgj.k nhft,A

vPNs lapkj dh vfuok;ZrkA

lapkj ds pSuyA

ekSf[kd lapkj ds ykHk vkSj lhek,aA

Lo;a dh çLrqfrA

lapkj esa çfrfØ;k dk egRoA

lapkj ekWMy D;k gS vkSj lapkj ekWMy dh vfuok;Zrk,a D;k gSa\

viuk R;kxi=k esa bLrhiQs ds dkj.kksa dk mYys[k djrs gq, vius ckWl ds fy, ,d

vkn'kZ i=k dk çk:i rS;kj djsaA
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4. Discuss the psychological barriers to effective communication.

5. Mention three important characteristics of written communication that you

would like to achieve in your business communications.

6. What are the differences in communication between an employer-employee

relationship and friendship?

7. “Communication can be done through signs & symbols” explain.

8. What are Antonyms? Give antonyms for Borrow, Temporary, Identical,

Accept, Artificial, Minority, Create and Horizontal.

Borrow, Temporary, Identical, Accept, Artificial,

Minority, Create Horizontal

çHkkoh lapkj ds fy, euksoSKkfud ck/kvksa ij ppkZ djsaA

fyf[kr lapkj dh rhu egRoiw.kZ fo'ks"krkvksa dk mYys[k djsa ftUgsa vki vius

O;kolkf;d lapkj esa çkIr djuk pkgsaxsA

fu;ksDrk&deZpkjh laca/ vkSj fe=krk ds chp lapkj esa D;k varj gSaA

lapkj ladsrksa vkSj çrhdksa ds ekè;e ls fd;k tk ldrk gS¸ O;k[;k djsaA

foYykse 'kCn D;k gSa\

,oa ds fy, foykse 'kCn nsaA
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