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BBA/J-21 24506

BUSINESS COMMUNICATION-I
Paper-BBA-113
Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions
carry equal marks.
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1. Write short notes on the following :
frefafea w gfara feomf fofe:
(1) What do you understand by the term Kinetic exemplify.
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(i1)) Essentials of good communication.
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(i11) Channels of communication.
. N
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(iv) Advantages and limitations of oral communication.
Hiferd F9R & o iR G|

(v)  Self presentation.
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(vi) Importance of feedback in communication.
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2. What is Communication Model and what are the essentials of a
communication model?
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3. Draft a model letter to your boss tendering your resignation with the
mention of the reasons for resignation.
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4.  Discuss the psychological barriers to effective communication.
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5. Mention three important characteristics of written communication that you

would like to achieve in your business communications.
fafed ¥ar =1 9 weeyul fovm@st @1 Sco@ w5 oM e

e 9 § I heT =R

6.  What are the differences in communication between an employer-employee
relationship and friendship?
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7. “Communication can be done through signs & symbols” explain.
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8.  What are Antonyms? Give antonyms for Borrow, Temporary, Identical,
Accept, Artificial, Minority, Create and Horizontal.

foeei g R @72 Borrow, Temporary, Identical, Accept, Artificial,

Minority, Create T Horizontal @ fau faad &8 <

24506/K/834 2



