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MDQ/J-21 5596
IT AND E-COMMERCE
MC-401
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
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1. (a) State major applications of e-Commerce.

T-Hhd & THE SEAr i waEd |

(b) Comment on the role of telecommunication in
e-Commerce.
3-AH H EER & e W feuoit wifs

(c) What are the major limitations of e-Commerce ?
fmmd & ygE W e € 2

(d) What do you understand by e-Mail marketing ?
00 W ¥ M g wHed © 2

(e) State the role of IT in CRM.
CRM # IT #i Hffer =aEd |

(f) What is meant by ERP ? 6x4=24
ERP ¥ &1 sifg 2 2
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2. Describe the working of online share market operations
along with pros and cons. 14
Ty SR foug % WY AR W ISR EAeH
HEYUTEA T U RIS |

3. What is Electronic Payment System ? How is this different
from Cash Payment ? What are the various means used
for electronic payment system ? Explain along with their
pros and cons. 14
TR A WOl N ® 2 UE TS YA © fRd
TR foe @ 2 soeeifer JIaE womet &% forg stEm fae
WM o fafas wem @ ¥ 7 sl we-faww Wl
HHEART |

4. Explain the working of e-Shops and e-Auctions in detail.
14
R SR -t FF wEyOe wF R ¥ g |

5.  What are the various cyber laws for the security purpose ?
Explain in detail along with IT Act. 14
g 2w & foau fafe= grer & #& € 2 1T Act
gfed fowR o Fa=d |

6. Write short notes on the following :
(1) Data Mining
(i) Secondary Research
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(i) Web Based Surveys

(iv) Online Focus Groups.
frefafed w dfva femfirl fafet .
() <= Wk

(i) wHhvsd e+

(i) a9 smenf@  wde

(iv) o= wihd HHE |

7. What is meant by e-Retailing ? Explain its implementation
along with advantages and limitations. 14
TRfem o1 = ered ® 2 oy iR e & @y TEe

HEAEIT i ARG HiTST |

8. What is Web-based Advertising ? Explain various ways
to implement this along with pros and cons of each in
detail. 14
99 e famm= = § 2 3@ A e & o fafae
TRl & WY-MY T&F & HEE AR THEE & an o

foer 9 =drzd |
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