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Note : Attempt questions in all. Question No. is compulsory. Attempt any

four questions out of remaining questions.

(e) Store Design.

five 1

eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

lHkh iz'uksa ds mÙkj nhft, %

lsok fjVsfyax

fjVsy LFkku dk egÙo

O;kikj fu;kstu

okMZjksfcax

LVksj fMtkbuA

fjVsfyax ds izeq[k ekWMy D;k gSa\ fjVsy ekWMy dks izHkkfor djus okys dkjd crkb,A

fLFkfr fo'ys"k.k ls vki D;k le>rs gSaA fLFkfr fo'ys"k.k ds fy, bLrseky fd, tkus okys

lk/u dkSu ls gSa\

fjVsy O;kikj lapkyu esa lwpuk izkS|ksfxdh fdl izdkj lqj{kk iznku djrh gS\

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Attempt all question : 5×4 = 20

(a) Services Retailing

(b) Importance of Retail Location

(c) Merchandise Planning

(d) Wardrobing

2. What are the major Models of Retailing. Discuss the factors affecting Retail

Models. 15

3. What do you mean by Situation Analysis. Discuss various tools used for

SituationAnalysis. 15

4. Explain in detail how information technology provide security to the

Retailer? 15
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5. Give the importance of Store Layout. What are the types of Store Layout. 15

7. Define Information Technology. What are the factors that influence the level

of technology to be adopted in a retail organisation. 15

8. What is FDI in Retail. Explain its current situation in India. 15

6. Explain in detail the organisational structure of : 15

(a) Small Independent Retailers

(b) Departmental Stores.

9. What is Retail Promotion? Explain various tools used by Retailer. 15

LVksj ysvkÅV dk egÙo le>kb,A blds fofHkUu izdkj dkSu ls gSSa\

fuEufyf[kr laxBukRed lajpukvksa dh foLrkj ls O;k[;k dhft, %

NksVs LorU=k fjVsy O;kikjh

foHkkxh; LVksjA

lwpuk izkS|ksfxdh dks ifjHkkf"kr dhft,A os D;k dkjd gSa tks ,d fjVsy O;kikj esa bLrseky

lwpuk izkS|ksfxdh ds Lrj dks izHkkfor djrs gSaA

izR;{k fons'kh fuos"k D;k gS\ Hkkjr esa bldh orZeku fLFkfr ij ppkZ djksA

fjVsy O;kikj lapkj D;k gksrk gS\ fjVsy O;kikjh xzkgdksa ls lapkj ds fy, dkSu&dkSu ls

rjhds viukrs gSaA
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