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OBCQ/M21 26378
RETAIL MANAGEMENT
Paper—BC-608
Option—Group-II (Marketing)
Time allowed : 3 Hours Maximum Marks : 80

Note: Attempt five questions in all. Question No. 1 is compulsory. Attempt any
four questions out of remaining eight questions.
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Compulsory Question ( 1ard wyT)

l. Attemptall question : 5x4=20
gft gl o IR I ¢
(a)  Services Retailing oy fRfan
(b) Importance of Retail Location fed TIM &1 7@
(©) Merchandise Planning IR e
(d)  Wardrobing I
(e) Store Design. wR fesme|

2. What are the major Models of Retailing. Discuss the factors affecting Retail
Models. 15
fefetn = W@ Aiee = 2 fide diga i gwifed s arel sReh «arsu|

3. What do you mean by Situation Analysis. Discuss various tools used for
Situation Analysis. 15
fearfa favcroo @ v o wwer € feufq favem & faw swwme e S e
T HH 9 72

4. Explain in detail how information technology provide security to the
Retailer? 15
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5. Give the importance of Store Layout. What are the types of Store Layout. 15
R dTHe 1 Hew Tuetl 29 faf= gerR s 9 272

6. Explain in detail the organisational structure of : 15

frefafed grearcas GEel &l faar 9 =aren Sifsu .

(a)  SmallIndependent Retailers B W= fZa =]

(b)  Departmental Stores. a9 ®R|

7. Define Information Technology. What are the factors that influence the level
oftechnology to be adopted in aretail organisation. 15
AT it st gRefia ST 3 # wRe € S U fed SR o seH
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8. What is FDI in Retail. Explain its current situation in India. 15
Tegel et fraw o 22 Wa o 3@kt adam feerfa o ==t )

9. Whatis Retail Promotion? Explain various tools used by Retailer. 15
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