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Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

(e) Blue Printing Operations.

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

fuEu ij y?kq uksV fy[ksa %

fjVsy ds i;kZoj.kh; fl¼kUr

fLFkfr fo'ys"k.k

O;kikj fu;kstu

cqVhd 'kSyh ysvkÅV cuke fxzM ysvkÅV

ewy ;kstuk dk;Zfof/A

¶fjVsy O;kikj izd`fr ls ifjorZudkjh gSA¸ bl dFku dk fjVsy O;kikj ds ekStwnk ifjn`';

ds lanHkZ esa ppkZ djsaA

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Write short notes on the following : 5×4 = 20

(a) Environmental theory of Retail

(b) SituationalAnalysis

(c) Merchandise Planning

(d) Boutique Style Layout v/s Grid Layout

2. “Retailing is transformational in nature.” Discuss this statement in the light

of current scenario of retailing in India. 15

3. Compare the features of Grid Layout, Spine Layout and Race Track Layout

with diagrams and examples each from India. 15
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. 15

6. What is FDI in Retail. What are the advantages and disadvantages of FDI in

Retail in India. 15

7. What is Customer Service? What types of problems do customer face in

Retail Stores? Describe some measures to improve Customer Service. 15

mnkgj.kksa rFkk fp=kksa lfgr Hkkjr esa fxzM ysvkÅV] jsl VªSd ysvkÅV rFkk Likbu ysvkÅV

dh fo'ks"krkvksa dh rqyuk djsaA

LVksj vk/kfjr fjVsfyax rFkk xSj&LVksj fjVsfyax esa varj Li"V dhft,A LVksj vk/kfjr fjVsfyax

dh fdUgha pkj izdkjksa dks mnkgj.k lfgr o.kZu dhft,A

lwpuk izkS|ksfxdh O;kikjh dks fdl izdkj lqfo/k iznku dj ldrh gS\ foLrkj ls O;k[;k

dhft,A

[kqnjk esa izR;{k fons'kh fuos'k D;k gS\ Hkkjr esa [kqnjk esa fons'kh izR;{k fuos'k ds ykHk vkSj

gkfu;k¡ D;k gS\

xzkgd lsok D;k gS\ xzkgd dks [kqnjk LVksj esa fdl rjg dh leL;kvksa dk lkeuk djuk

iM+rk gS\ xzkgd lsok dks lq/kjus ds fy, dqN lq/kjksa dh O;k[;k dhft,A

ÅtkZ izca/u ij ,d foLr`r uksV fy[ksaA

Hkkjr esa fjVsfyax ds :>kuksa dh O;k[;k dhft,A

4. Differentiate between Store Based and Non-store Based Retail

organisations. Explain any four forms of Store Based Retailing with

examples. 15

5. How can Information Technology provide security to the Retailer? Discuss

in detail

8. Write a detailed note on Energy Management. 15

9. Describe trends in Retailing in India. 15

26351/K/278 2


