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BCQ/M21 26351
RETAIL MANAGEMENT
Paper—BC-606(1)

Time allowed : 3 Hours Maximum Marks : 80

Note :

Attempt five questions in all. Question No. 1 is compulsory. Attempt any
four questions out of remaining eight questions.
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Compulsory Question ( 3Tam wgT)

Write short notes on the following : 5x4=20
T W e g

(a) Environmental theory of Retail
fea & wrtervi fagr

(b) Situational Analysis
feerfa faero

() Merchandise Planning
AR TS

(d) Boutique Style Layout v/s Grid Layout
Ik Jielt deTse T g wetse

(e) Blue Printing Operations.
EGRISEIEARICIR]

“Retailing is transformational in nature.” Discuss this statement in the light

of current scenario of retailing in India. 15
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Compare the features of Grid Layout, Spine Layout and Race Track Layout

with diagrams and examples each from India. 15
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4, Differentiate between Store Based and Non-store Based Retail

organisations. Explain any four forms of Store Based Retailing with
examples. 15

TR i TRfaT don TR-R fRfa o sfdt T Hifsu) @i snenfia fRfem

%! fh2l TR Tl ol IIEX0T Wigd U hifTg|

5. How can Information Technology provide security to the Retailer? Discuss
in detail. 15
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6. What is FDI in Retail. What are the advantages and disadvantages of FDI in
Retail in India. 15
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7. What is Customer Service? What types of problems do customer face in

Retail Stores? Describe some measures to improve Customer Service. 15
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8. Write a detailed note on Energy Management. 15
el JaEE T T fagga A fad|

9. Describe trends in Retailing in India. 15
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