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LOGISTICS MANAGEMENT

Paper–BBA-310

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1

vfuok;Z gSA lHkh iz'uksa ds vad leku gSA

Compulsory Question (vfuok;Z iz'u)

1. Write short notes on the following :

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Importance of Logistics.

jln dk egRoA

(b) Need of Supply Chain Management.

vkiwfrZ  Ükà[kyk çca/u dh vko';drkA

(c) “Warehousing creates time utility.” Comment.

^^HkaMkj.k le; mi;ksfxrk cukrk gSA** fVIi.kh dhft,A

(d) Define Customer Relationship Management.

xzkgd laca/ çca/u dks ifjHkkf"kr dhft,A
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(e) What is Invoice ?

pkyku D;k gS\

(f) What is Industrial Packaging ?

vkS|ksfxd iSds̄ tx D;k gS\

2. Explain the meaning and objectives of Logistics

Management. Explain the relationship of Logistics

with other functional areas in an Organisation.

jln çca/u ds vFkZ vkSj mís';ksa dh O;k[;k dhft,A ,d
laxBu esa vU; dk;kZRed {ks=kksa ds lkFk jln ds laca/ dh
O;k[;k dhft,A

3. Explain the Total Cost Concept system approach to

Logistics Management.

jln çca/u ds fy, dqy ykxr vo/kj.kk ç.kkyh n`f"Vdks.k
dh O;k[;k dhft,A

4. “Customer Service plays a key role in the success

of an Organisation”. Explain. Also discuss the

important considerations for ensuring good

customer service.

^^xzkgd lsok fdlh laxBu dh liQyrk esa egRoiw.kZ Hkwfedk
fuHkkrh gSA** le>kvksA vPNh xzkgd lsok lqfuf'pr djus ds
fy, egRoiw.kZ ckrksa ij Hkh ppkZ dhft,A



5. Distinguish between Physical Distribution and

Logistics & Supply Chain Management. Discuss the

functions of Supply Chain Management.

HkkSfrd forj.k vkSj jln vkSj vkiwfrZ  Ükà[kyk çca/u ds chp

vUrj Li"V dhft,A vkiwfrZ  Ükà[kyk çca/u ds dk;ks± dh ppkZ

dhft,A

6. Explain meaning and process of Order processing.

Also explain different types of Purchase Order

processing.

vkWMZj çksls¯lx dk vFkZ vkSj çfØ;k dks le>kb,A fofHkUu

çdkj ds Ø; vkns'k çlaLdj.k dks Hkh le>kb,A

7. Define Inventory Management. Explain its objectives

and functions.

lwph çca/u dks ifjHkkf"kr dhft,A blds mís';ksa ,oa dk;ks±

dh O;k[;k dhft,A

8. Explain the meaning and functions of Packaging. Also

explain different types of Packaging material.

iSds̄ tx ds vFkZ vkSj dk;ks± dh O;k[;k dhft,A fofHkUu çdkj

dh iSds̄ tx lkexzh dks Hkh le>kb,A
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