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Note :

1.

BBA/M-21 24518
LOGISTICS MANAGEMENT
Paper—-BBA-310

[Maximum Marks : 80

Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.
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Compulsory Question ( 37fard T97)

Write short notes on the following :
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(a)

(b)

(c)

(d)

Importance of Logistics.
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Need of Supply Chain Management.
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“Warehousing creates time utility.” Comment.
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Define Customer Relationship Management.
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(e) What is Invoice ?
A F 2

(f) What is Industrial Packaging ?
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2. Explain the meaning and objectives of Logistics
Management. Explain the relationship of Logistics

with other functional areas in an Organisation.
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3. Explain the Total Cost Concept system approach to

Logistics Management.

WS Ja¥q & T ol AFa STIYROT Yulet! giteahlol

HI AT HISU|

4. “Customer Service plays a key role in the success
of an Organisation”. Explain. Also discuss the
important considerations for ensuring good

customer service.
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5.

Distinguish between Physical Distribution and
Logistics & Supply Chain Management. Discuss the
functions of Supply Chain Management.

ifqer faawor 3R W@ IR omyfd Sfeen e & o
3R T HITSU YR JEell 68T & A i ==
ST

Explain meaning and process of Order processing.
Also explain different types of Purchase Order

processing.
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Define Inventory Management. Explain its objectives
and functions.
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Explain the meaning and functions of Packaging. Also

explain different types of Packaging material.
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