
BBA/M-20 10506
Business Communication-I

Paper - BBA-113

Time allowed : 3 Hours                      Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory. 

All questions carry equal marks.

fdUgha ik¡p iz'uksa dk iz;kl djsa A iz'u la[;k 1 vfuok;Z gS A 

lHkh iz'uksa ds vad leku gS A

Compulsory Question  (vfuok;Z iz'u)

1. Write short notes on the following :

fuEufyf•r ij NksVs uksV fy•sa %

(i) Write the filters in communication.

lapkj esa fiQYVj fy•sa A

(ii) Discuss the elements of communication process.

lapkj çfØ;k ds rRoksa ij ppkZ djsa A

(iii) Discuss the 3×3 writing process for business 

communication

O;kolkf;d lapkj ds fy, 3×3 ys•u çfØ;k ij ppkZ 

djsa A
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(iv) Discuss the signs of nervousness in 

communication.

lapkj esa ?kcjkgV ds ladsrksa ij ppkZ djsa A

(v) Discuss colour as non verbal communication.

xSj ekSf•d lapkj ds :i esa jax ij ppkZ djsa A

(vi) Explain the ways of effective external 

communication.

çHkkoh ckgjh lapkj ds rjhds crk,a A

2. What is effective communication? Discuss the 

principles of effective communication.

çHkkoh lapkj D;k gS \ çHkkoh lapkj ds fl¼karksa ij ppkZ djsa A

3. What is sign language? Discuss the audio and visual 

aids used in sign language.

lkadsfrd Hkk"kk D;k gS \ lkbu ySaXost esa mi;ksx fd, tkus okys 

vkWfM;ks vkSj fotqvy ,M~l ij ppkZ djsa A

4. Write a letter of complaint to a dealer for complaining 

against defective music system recently purchased 

from him.

gky gh esa ,d Mhyj ls •jhns x, nks"kiw.kZ laxhr ç.kkyh ds 

f•ykiQ f'kdk;r djus ds fy, Mhyj dks f'kdk;r dk ,d i=k 

fy•sa A
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5. Write synonyms:

Aggravate, Adequate, Blame, Diligent, Mockery, 

Fraud, Loyal. Hazardous

lekukFkZd 'kCn fy•sa%

,xzkosV] i;kZIr] nks"k] ifjJe] etkd] /ks•k/M+h] oiQknkj] 

•rjukd

6. Write antonyms:

Afraid, Attack, Wealth, Vague, tragic, Boil, Stingy, 

Crooked

foykse fy•sa%

Mj] geyk] /u] vLi"V] nq•n] mcky] pqHkrk] dqfVy

7. Answer the following:

fuEufyf•r ds mÙkj nsa %

(i) Distinguish between countable and uncountable 

nouns with examples.

mnkgj.kksa ds lkFk x.kuh; vkSj vx.kuh; laKkvksa ds chp 

varj A

(ii) Possessive v/s Demonstrative adjectives

ikWtsflo cuke MseksaLVªsfVo fo'ks"k.k

(iii) Why should précis be written in indirect speech?

vçR;{k Hkk"k.k esa fçfll D;ksa fy•k tkuk pkfg,\
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(iv) Define conjunction. Give two examples of 

conjunction.

la;qXeu dks ifjHkkf"kr dhft, A la;qXeu ds nks mnkgj.k 

nhft, A

8. Write a paragraph on Media in Advertising.

foKkiu esa ehfM;k ij ,d iSjkxzkiQ fy•sa A
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