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BBA/M-20 10506

Business Communication-I

Paper - BBA-113
Time allowed : 3 Hours Maximum Marks : 80

Note: Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry equal marks.
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Compulsory Question (3TFar™ W97)

1.  Write short notes on the following :

freafafes m =R AR fad .
(1) Write the filters in communication.
TaR ¥ et fad |

(11) Discussthe elements of communication process.

IR Yfepan & doll 9 <=1 Y |

(111) Discuss the 3X3 writing process for business

communication

S TaR & fau 3x3 @ gfeman ) ==t
el
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(iv) Discuss the signs of nervousness 1in

communication.

IR H FaUe & Gohdl W T Y |
(v) Discuss colour as non verbal communication.

TR Hiftges 99R & ®9 § W 9 == 6 |

(vi) Explain the ways of effective external

communication.

el el TR & dlieh ddu |

2.  What 1s effective communication? Discuss the

principles of effective communication.

FOE AR 1 @ 2 99TE 99X & fagial W ==l $e |

3.  What is sign language? Discuss the audio and visual

alds used in sign language.

Tich e ST 5701 € 2 W1EA irers | S9Nt fohy S ot
Aifear TR fagerel Ted R ==t % |

4.  Write a letter of complaint to a dealer for complaining
against defective music system recently purchased

from him.

B B H Tk Sor ¥ Tl 7 Iroyol Giftq gomelt &
faers freraa = & fau Sier =t ReEa =1 @ 0
ford |
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5.  Write synonyms:
Aggravate, Adequate, Blame, Diligent, Mockery,
Fraud, Loyal. Hazardous

e v ford':
e, W, JW, GRS, T, Oaes!, J%RER,

ECREGIED

6. Write antonyms:
Afraid, Attack, Wealth, Vague, tragic, Boil, Stingy,
Crooked

ey ford':

T, B, O, AT, §ET, T, I, hica

7. Answerthe following:
frAfafed ® W

(1) Distinguish between countable and uncountable

nouns with examples.
IR o WY MU 3R STV Hest & o
M |
(11) Possessive v/s Demonstrative adjectives
grSIfge s SHiefed forero
(111) Why should précis be written in indirect speech?

Yy 9o § Uiy a1 foran s =nfew?
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(iv) Define conjunction. Give two examples of

conjunction.

I 1 IR T | G0 & S0
HIEL

8.  Write aparagraph on Media in Advertising.

formtae o Hifean w e s forg |
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