
Roll No. .......................... Total Pages : 03

MDQ/M-20 5615
IT AND E-COMMERCE
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Note : Attempt Five questions in all. Q. No. 1 is compulsory.

dqy ik¡p iz'uksa ds mÙkj nhft, A iz'u la[;k 1 vfuok;Z

gS A

1. (a) State Information Technology Act.

lwpuk izkS|ksfxdh vf/fu;e dk o.kZu dhft, A

(b) What are the various operations that can be

performed online in a share  market ?

os fofHkUu vkWijs'kUl D;k gaS ftUgsa 'ks;j cktkj esa

vkWu&ykbu fu"ikfnr fd;k tk ldrk gS \

(c) What is meant by viral marketing ?

ok;jy foi.ku ls vki D;k le>rs gSa \

(d) Comment on the need of e-auction.

bZ&uhykeh dh vko';drk ij fVIi.kh dhft, A

(e) State the benefits of online marketing.

vkWu&ykbu ekdsZ̄ Vx ds ykHk crkb, A

(f) Discuss the role of e-Commerce in India. 6×4=24

Hkkjr esa bZ&dkWelZ dh Hkwfedk dk o.kZu dhft, A
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2. (a) Compare and contrast the e-Commerce and

traditional commerce. 7

bZ&dkWelZ rFkk ijEijkxr dkWelZ esa rqyuk dhft, A

(b) Discuss any two business models in brief. 7

fdUgha nks O;kikj ekWMyksa dk laf{kIr o.kZu dhft, A

3. Describe the various ways of electronic payments. Also

describe the advantages and disadvantages along with

security issue in each of mechanisms. 7

bysDVªkWfud Hkqxrku ds fofHkUu rjhds crkb, A izR;sd ;kaf=kdh ls

lqj{kk eqíksa ds lkFk ykHkksa rFkk gkfu;ksa dk Hkh o.kZu dhft, A

4. Describe the various things that can be done via e-Banking.

Also discuss the things that can’t be done via e-banking

in detail. 14

mu fofHkUu phtksa dk o.kZu dhft, ftUgsa bZ&cSa¯dx ds ekè;e ls

fd;k tk ldrk gS \ mu phtksa dk Hkh foLr`r o.kZu dhft,

ftUgsa bZ&cSa¯dx ls ugha fd;k tk ldrk gS \

5. What is meant by web-based advertising ? How can this

be done ? Explain in detail with its pros and cons. 14

osc&vk/kfjr foKkiu ls vki D;k le>rs gSa \ ;g dSls fd;k tk

ldrk gS \ budk ykHk rFkk gkfu;ksa ds lkFk foLr`r o.kZu

dhft, A
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6. Write short notes on the following :

(i) Search Engine

(ii) e-Mail. 14

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(i) [kkst batu

(ii) bZ&esy A

7. What is Online Research ? Describe various tools for

online research in detail. 14

vkWuykbu vuqla/ku D;k gS \ vkWuykbu vuqla/ku ds fy, fofHkUu

midj.kksa dk foLrkj ls o.kZu dhft, A

8. What is ERP ? How IT and e-Commerce can prove to be

helpful in ERP ? Explain in detail. 14

ERP D;k gS \ ERP esa IT rFkk bZ&dkWelZ dSls lgk;d fl¼

gks ldrs gSa \ foLrkj ls o.kZu dhft, A
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