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MDQ/M-20 5615
IT AND E-COMMERCE
MC-401
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
dy ikp i'uc d mlkj nife, A i'u B[k 1 Viuok;
g A

1. (a) State Information Technology Act.

Ipud ik|kixdh viZfu;e dk o.u dift, A

(b) What are the various operations that can be
performed online in a share market ?
o foftu wkij"wl D;k g ftlg “k;j chtyj e
viudytbu fu'tkinr fd;k € Idrk g \

(c) What is meant by viral marketing ?
ok;jy foi.u I wki D;k le>r g \

(d) Comment on the need of e-auction.
b&unykeh dh wio";drk 1j fVii.lh dift, A

(e) State the benefits of online marketing.
viukylbu eldVx d itk crib, A

(f) Discuss the role of e-Commerce in India. 6x4=24

Hijr e b&diel di Hfedk dk o.lu dift, A
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(a) Compare and contrast the e-Commerce and

traditional commerce. 7
bediel rHk 1jEijixr diel e ryuk dnft, A
(b) Discuss any two business models in brief. 7

fdlgh nk O;kikj eiMyk dk Bf{lir o.lu dnft, A

Describe the various ways of electronic payments. Also
describe the advantages and disadvantages along with

security issue in each of mechanisms. 7
byDVifud Hixriu d fofHlu rjid crib, A iR;d ;kf=kdh 1
Ij{k eik d I yiHk rFik oifusk db Hh o.lu dift, A

Describe the various things that can be done via e-Banking.
Also discuss the things that can’t be done via e-banking
in detail. 14
mu foftlu phtk dk o.lu dift, ftlg b&cdx d elé;e 1
fd;k € Idrk g \ mu pitk di Ht folLrr o.lu dift,
ftlg b&écdx I ugh fd;k € Idrk g \

What is meant by web-based advertising ? How can this
be done ? Explain in detail with its pros and cons. 14
oc&wiZifjr fokkiu I wki D;k le>r g \ ;g dI fd;k &
Idrk g \ budk yiHk rFik gifu;k d LiF folrr o.lu
dift, A
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6.

Write short notes on the following :

(i)  Search Engine

(i) e-Mail. 14
fuEsfyf[ir ij D AVIRfAck fyfLk, &

() [kt btu

(i) béey A

What is Online Research ? Describe various tools for
online research in detail. 14
viuylbu vulZtu D;k g \ viuytou vul/Ziu d fy, fofHlu
midj.k dk foLrij 1 o.lu dift, A

What is ERP ? How IT and e-Commerce can prove to be
helpful in ERP ? Explain in detail. 14
ERP D;k g \ ERP e IT rFik b&diel dl lgk;d fl1%
g Idr g \ folrij 1 o.u dift, A
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