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GSQ/M-20 1709
MARKETING
Retail Management

Time : Three Hours] [Maximum Marks : 80

Note : Attempt any Five questions. All questions carry equal

marks.
fdlgh ikp i'uk d mlij nift, A IHh i'uk d vd
lelu g A

1. Write detailed notes on the following : 8+8

(i) Material Handling

(i) Energy Management.

futufyf[kr 1j foLrr fVIIf.k;k fyf[k, %
@ ey di j[[o

(i) mitk icl/u A

2. What is Information Technology ? What are the factors
that influence the level of technology to be adopted in a
retail organisation ? 6+10
Ipuk rduhdh D;k g \ o D;k dijd g t ,d [knjk 0;kikj
e bLrety lpuk rdutdh d Lrj dk iHifor djr g \
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Describe in detail the organisational structure of a

departmental store. 16

fobkixi; LVij dh IxBuiked Hjpuk dk foLrij I crib, A

“A retailer needs to be very careful about the security of
his business. He should be aware of all the security
issues and should take measures to avoid them.” Throw
light on this statement and explain. 16
1,d [knjk O;kikjh dk wviu 0;kikj db Bj{k gr cgr on
Ird jouk iMrk g A mI B Bj{k eik dh tiudkjh ghun
pifg, rAk mul cpu d mik; ml dju pifg, A, bl dFu
1j idi"t Midy, rfik o.u dift, A

What is Store Location ? How will you select a site for
your store ? Also explain the different types of store
location. 2+7+7
LVij LFku Dk g \ wki viu LVj d fy, LFku dk p;u
dl djx \ LVij LFku d fofdilu idkjk dk Hh o.lu dift, A

What is Store Operations Management ? How do you
manage operations in retail. 4+12
LVij Dpkyu icl/ D;k g \ [knjk 0;kikj e Dpkyu icl/
fdl idij I fd;k tirk g \

What is organised and unorganised retailing ? What is
the current scenario of retailing in India in the context of
organised and unorganised retailing. 12+4

IXBr wvij vIXBr fjviyx D;k g \ IxBr wvij vIxiBr
fjVy d Ind e Hijr e fjvy d ektnk giyir D;k g \
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8.

10.

(2)L-1709 3

Explain in detail non-store based retailing. 16

foLrr 1 e xjelVij fjViyx dhn O;k[;k dnft, A

What is Retailing ? Give its scope in detail from the
point of view of Retailer as well as employee.  4+12
[knjk O;kikj D;k g \ fjvy O;kikjh ,o0 depkfj;k d nf'vdk.k
I bld {i dk foLrijiod o.u dift, A

“First impression is the last impression.” Explain, how
store design create impression in the minds of customers ?
Also highlight the features and the components of store
design. 4+6+6
figyk iHko gh wif[kjh 1Hko g A, ,d LVij fMtku xigd
di fdl idg iHifor djrt g \ folrij 1 crib, A LVj
futibu dh fo"K'krkvk rRk Avdk iy Hb Bdk'k Mify, A



