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RETAIL MANAGEMENT
BC-606(i)
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
Attempt any four questions remaining eight questions.
dy ikp i'uc d mlkj nife, A i'u B[k 1 Viuok;
g Ak viB 1'uk e 1 dib pkj 1'u dift, A

Compulsory Question (\Vfuok; 1°u)

1. Write short notes on the following :
(a) Trading Area Analysis
(b) Hyper Market
(c) Shop Lifting
(d) Racetrack Layout
(¢) Energy Management. 5x4=20
fukufyf[ir 1j If{Ir fVI|f b Tyf[k,
(v) O;kikfjd {i= dk fo" yk.k
(c) dibij cht
¢)) mB bixjh
() jivd yvimv
(b)) mitk 1c/u
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Define Retailing. Explain various factors affecting retail
business in India. 15
fivy 0:kikj o ifjHEK nifE, A Her e fjvy O;tilj ok
iHifor dju oty fofdklu dikjdk dh 0;k[;k dift, A

Discuss various theories of retailing. 15

fiviyx d foftlu fl%ri dh ppt dift, &

Elaborate the various steps involved in choosing a retail

location in India. 15
Hijr e ,d LVij LRk dk pulo dju e mBk; tiu oky
dnet dk folLrij 1 crib, A

What is an organizational structure ? Explain the process

of setting up a retail organization. 15
,d IxBuRed Ijpuk D;k g \ ,d fjvy HILFk dk LFifir
dju dh if@;k dk le>th, A

What is Store Layout ? What are the basic terms of store
layout ? Explain with examples and suitable diagrams of
different terms of store layout in India. 15
LVij yvimV D;k g \ LVij ywvimV d cfusknh -1 D3k g \
mfpr mnkgj.k rFk fpsk Ifgr fofHlu LVKj ywvimv - ik db
ppk dift, A
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What are common security issues in retail business in
India ? 15
Hijr e [njk O;kikj 1 €M wvie ei diul g \

Discuss recent trends in retailing in India with examples.
15
Hkjr e [knjk 0;kikj e oty d #>kuk dh ppk dift, A

What is FDI in retail ? What are the effects of FDI on
Indian retail market ? 15
[knjk e iR;{k fon"ih fuo™ D;k g \ iR;{k fon"ih fuo' d
Hijri; [injk okt ij D3k o g \



