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Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

Attempt any four questions remaining eight questions.

dqy ik¡p iz'uksa ds mÙkj nhft, A iz'u la[;k 1 vfuok;Z

gS A 'ks"k vkB iz'uksa esa ls dksbZ pkj iz'u dhft, A

Compulsory Question (vfuok;Z iz'u)

1. Write short notes on the following :

(a) Trading Area Analysis

(b) Hyper Market

(c) Shop Lifting

(d) Racetrack Layout

(e) Energy Management. 5×4=20

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(v) O;kikfjd {ks=k dk fo'ys"k.k

(c) gkbij cktkj

(l) mBkbZfxjh

(n) jslVSªd ysvkmV

(b) mQtkZ izca/u



2. Define Retailing. Explain various factors affecting retail

business in India. 15

fjVsy O;kikj dh ifjHkk"kk nhft, A Hkkjr esa fjVsy O;kikj dks

izHkkfor djus okys fofHkUu dkjdksa dh O;k[;k dhft, A

3. Discuss various theories of retailing. 15

fjVsfyax ds fofHkUu fl¼karksa dh ppkZ dhft, A

4. Elaborate the various steps involved in choosing a retail

location in India. 15

Hkkjr esa ,d LVksj LFkku dk pquko djus esa mBk;s tkus okys

dneksa dks foLrkj ls crkb, A

5. What is an organizational structure ? Explain the process

of setting up a retail organization. 15

,d laxBukRed lajpuk D;k gS \ ,d fjVsy laLFkk dks LFkkfir

djus dh izfØ;k dks le>kb, A

6. What is Store Layout ? What are the basic terms of store

layout ? Explain with examples and suitable diagrams of

different terms of store layout in India. 15

LVksj ysvkmV D;k gS \ LVksj ysvkmV ds cqfu;knh :i D;k gSa \

mfpr mnkgj.kksa rFkk fp=kksa lfgr fofHkUu LVksj ysvkmV :iksa dh

ppkZ dhft, A
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7. What are common security issues in retail business in

India ? 15

Hkkjr esa [kqnjk O;kikj ls tqM+s vke eqís dkSuls gSa \

8. Discuss recent trends in retailing in India with examples.

15

Hkkjr esa [kqnjk O;kikj esa gky ds #>kuksa dh ppkZ dhft, A

9. What is FDI in retail ? What are the effects of FDI on

Indian retail market ? 15

[kqnjk esa izR;{k fons'kh fuos'k D;k gS \ izR;{k fons'kh fuos'k ds

Hkkjrh; [kqnjk cktkj ij D;k izHkko gSa \
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