
BBA/M-20 10518
Logistics Management

Paper - BBA-310

Attempt five question in all. Question No. 1 is

compulsory. All questions carry equal marks.

Time allowed : 3 Hours Maximum Marks : 80

Note :

uksV% fdUgha ik¡p iz'uksa ds mÙkj nhft, A iz'u la[;k 1 vfuok;Z gS A

izR;sd iz'u ds vad leku gS A

fuEufyf•r y?kq çdkj ds ç'uksa ds mÙkj nsa%

Hkhrjh jln dks ifjHkkf"kr djsa A

xzkgd laca/ çca/u D;k gS \

lIykbZ psu D;k gS \

•jhn vkns'k çlaLdj.k ds ykHk crkb, A

Compulsory Question (vfuok;Z iz'u)

1. Answer the following short type questions :

(i) Define Inbound logistics.

(ii) What is Customer Relationship Management ?

(iii) What is Supply Chain ?

(iv) State benefits of purchase order processing.
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(v) Warehousing creates utility comment.

(vi) State the importance of product packaging.

2. Explain the meaning and elements of logistics. Also

explain the coordination function of logistics.

3. Explain the objective and components of logistics

management.

4. Explain the meaning and components of customer

service. Suggest some measures for ensuring good

customer service in an organisation.

5. Explain the meaning, components and objectives of

Supply Chain Management.

6. Explain the need for warehousing. Also discuss

different types warehouses.

os;jgkmflax mi;ksfxrk iSnk djrk gS] fVIi.kh djsa A

mRikn iSdsftax dk egRo crk,a A

jln ds vFkZ vkSj rRoksa dh O;k[;k djsa A blds vykok jln ds

leUo; dk;Z dh O;k[;k djsa A

jln çca/u ds mís'; vkSj ?kVdksa dh O;k[;k djsa A

xzkgd lsok ds vFkZ vkSj ?kVd Li"V djsa A fdlh laxBu esa

vPNh xzkgd lsok lqfuf'pr djus ds fy, dqN mik; lq>k,a A

vkiwfrZ J`a•yk çca/u ds vFkZ] ?kVdksa vkSj mís';ksa dh O;k[;k

djsa A
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Hk.Mkj.k dh vko';drk crkb, A fofHkUu çdkj ds Hk.Mkj

x`gksa ij Hkh ppkZ djsa A

xaHkhj :i ls ifjogu dh fofHkUu fo/kvksa @ çdkjksa dh tk¡p

djsa A varjkZ"Vªh; O;kikj esa fdl fo/k dk lcls vf/d mi;ksx

fd;k tkrk gS A dkj.k lfgr crk,a A

jln esa çkS|ksfxdh dh Hkwfedk ij ,d foLr`r uksV fy•sa A

7. Critically examine different modes / types of

transportation. Which mode is used the most in

international trade. Give reasons also.

8. Write a detailed note on role of technology in logistics.

10518/K/659/T 3


