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Human Behaviour at Work

Paper - BBA - 208

Attempt five (5) questions in all, however Question

No. 1 is compulsory. All Questions carry equal

marks.

Time allowed : 3 Hours Maximum Marks : 80

Note :

lHkh esa ikap (5) ç'uksa dk ç;kl djsa] gkykafd ç'u la[;k 1

vfuok;Z gS A lHkh ç'uksa ij leku vad gSa A

fuEufyf•r vo/kj.kkvksa dks le>k,a%

lewg rkyesy

ikjLifjd fo'okl

lkekftd ?k`.kk

çn'kZu vkSj larqf"V

Compulsory Question (vfuok;Z iz'u)

1. Explain the following concepts: 16

(i) Group synergy

(ii) Interpersonal trust

(iii) Social loafing

(iv) Performance and satisfaction
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(v) Team building

(vi) Career role and identity

(vii) Group performance

(viii) Competition and cooperation

2. What is Group Dynamics? Explain the role of Group

in an organisational and individual effectiveness. 16

3. What is Group think? How this phenomenon is

applicable to family unit as well as to organisation.

Explain in detail. 16

4. Define Group. How Groups are formed? How many

types of groups are found in workplace ? Write in

detail. 16

Vhe fcfYMax

dSfj;j dh Hkwfedk vkSj igpku

lkewfgd çn'kZu

çfr;ksfxrk vkSj lg;ksx

xzqi Mk;usfeDl D;k gS \ ,d laxBukRed vkSj O;fÙkQxr

çHkko'khyrk esa lewg dh Hkwfedk dh O;k[;k djsa A

lewg dks D;k yxrk gS \ ;g iz.kkyh ifjokj bdkbZ ds

lkFk&lkFk laxBu ij dSls ykxw gksrh gS A foLrkj ls O;k[;k djsaA

lewg dks ifjHkkf"kr djsa A lewg dSls curs gSa \ dk;ZLFky esa

fdrus çdkj ds lewg ik, tkrs gSa \ foLrkj ls fyf•, A
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5. (i) What is Feedback process? How can you improve

its effectiveness? 8

(ii) Explain the role of Cooperation and Competition

in a group. 8

6. Define Morale. How is it related to the productivity/

performance atworkplace? Write down the factors

which can boost morale of an employee/personnel. 16

7. Describe the Communication process in an

organisation. What are the obstacles to effective

Communication? How can we overcome these

obstacles? 16

iQhMcSd çfØ;k D;k gS\ vki bldh çHkko'khyrk esa

lq/kj dSls dj ldrs gSa \

,d lewg esa lg;ksx vkSj çfrLi/kZ dh Hkwfedk Li"V

djsa A

eukscy dks ifjHkkf"kr djsa A ;g dk;ZLFky ij mRikndrk @

çn'kZu ls dSls lacaf/r gS \ mu dkjdksa dks fy•sa tks fdlh

deZpkjh @ dehZ dk eukscy c<+k ldrs gSa A

,d laxBu esa lapkj çfØ;k dk o.kZu djsa A çHkkoh lapkj ds

fy, D;k ck/k,a gSa \ ge bu ck/kvksa dks dSls nwj dj ldrs

gSa \

10510/K/657/T 3 P.T.O.



8. What are the: 8+8

(i) Factors contributing to Group Cohesiveness

(ii) Consequences of Group Cohesiveness process

D;k gSa%

lewg lkeatL; esa ;ksxnku djus okys dkjd

lewg lkeatL; çfØ;k ds ifj.kke
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